
General Relief Program 
 
What is the General Relief Program? 

The General Relief Program helps Virginia residents who find themselves in emergency 
situations. The program offers: assistance with medical bills, dental bills and burial 
expenses; assistance for unattached children; and interim assistance. 
 
How does it work? 

The amount of benefits a household receives is based on family income, resources, the 
number of people for whom you are applying, and, for some programs, certain 
household expenses.  
 
Immigration Status 

To receive General Relief you must be a US citizen or meet certain requirements if you 
are an immigrant. 
 
How does one apply?  

◘ Visit the Alexandria Department of Human Services to pick up an application. 
◘ Call the Alexandria Department of Human Services to ask that an application be 

mailed to you. 
◘ Print out the General Relief application found on the Virginia Department of 

Social Services website. 
 
Contact Information 

Alexandria Department of Human Services  
2525 Mount Vernon Avenue 
Alexandria, VA 22301 
Phone: (703) 838-0700 
Fax: (703) 836-2355  
  
 
 
 

https://www.dss.virginia.gov/files/division/bp/fs/intro_page/forms/032-03-0824-24-eng.pdf
http://ci.alexandria.va.us/dhs/

